
Name of 

Zonal Railway

Name of Appellate

Autority

Name of 

Public Information 

Officer

Name of 

Asstt. Public 

Information Officer

1-Ministry of Railway,

Rail-Bhawan,Railway 

Board,New-Delhi.

STD-Code Rly-030

P&T-011 

Sh.S.R.Thakur,

AMC-Room-No.470,

Ph.No.Rly-43650

P&T-No.23382112(o),

Fax Rly-43973,43689.

Sh.B.L.Meena,

Executive Director/PG,

Room No.471,

4Th Floor Ralwy Board,

Ph.No.Rly-43689,

P&T No011-.23386203,

Fax-011-23303689,

Fax-Rly-43689

Sh.Vinod Kumar Samuel,

Dy.Director/PG/APIO,

Ph.Rly-43908/43229

Fax-43849,P&T No.23384572

Room No.-5

2-Central Railway

G.M. Office, Central 

Railway,

Chattarpati Shivaji 

Terminas,

MUMBAI.400001

STD-Code Rly-010

P&T-022  

Sh.G.R.Vij,

Additional General Manager,

Ph. Rly.54002(O)21205 ®

P&T No.22620746(o) 22022776®

P&T Fax 22624555

aa.rti@cr.railnet.gov.in

Sh.S.M.A.Razi, 

Dy. General Manager,

Rly.Ph. 54008(o) 58161® P&T 

No.22621858(o)

pio.rti@cr.railnet.gov.in

Sh.N.C.Browne.E.O.Rly 

Ph.No.54022(o)58143® P&T 

No.22697108(o)24142371® 

Fax Rly No.58143 

apio.rti@cr.railnet.gov.in

3-Eastern Railway

G.M.Office 17,Netaji 

Subhash Road,

Fairle Palace,

KOLKATA-700001

STD-Code-Rly-020

P&T-033

Sh.Mukharjee

Additional General Manager,

Ph.No.Rly-24005(o)P&T 

No.22304950(o)

Fax-22319290

agm@er.gov.in

Sh.D.J.Sengupta,

Dy.General Manager,

Ph.No.Rly-24009(o)

P&T No.22301541

dgmg@er.gov.in

Sh.B.S.Karak,

Chief Commercial Manager, 

Ph.No.Rly-27215(o)

P&T-55480211

4-East-Central Railway,

General Manager Office,

East-Central Railway, 

Hajipur.

Std-Code No.Rly-025,

P&T No.0612/06224  

Sh.Parveen Kumar,

Additional General Manager,

Ph.No.Rly-22002(o) 

P&T No.06224-272137(o) 

&®0612-2205459

Fax-Rly-22076 P&T Fax-

06224/72707.

agm@ecr.railnet.gov.in

Sh.A.K.Chandra,

Dy.General Manager(G),

Ph.No.Rly22010(o)

P&T No.06224-274247(o)&

0612-2274338® Fax-Rly-22078 

P&T Fax-06224-271105.

dgm@ecr.railnet.gov.in

Sh.B.N.Singh,

Addle.Dy.General Manager 

(PG),

Ph.No.Rly-22018(o) 

5-East -Coast Railway,

General Manager Office,

Rail Vihar,

Chandershakharpur,

Bhubneswar-75023 

STD-Code No.Rly-085 

P&T.0674 

Sh.D.Pannu,

Sr.Dy.Generall Manager,

Ph.No.Rly-54300(o)54301®

P&T-2385076(o)/2301198®,

Fax-Rly-54626&P&T-2301328

sdgm@eastcoast railway.gov.in.

Sh.B.K.Mishra,

Dy.General Manager,

Ph.No.Rly-54302(o),

P&T.2301334(o),

Fax-P&T-2301328,

dgm@eastcost.railway.gov.in

Sh.A.Subrahmaniam,

Asstt.Secy.(PG),

Ph.No.Rly-54426(o)

P&T-2301334

Name,Designation & Addresses of the Appellate Authoriy,Public Information,

Officer & Asstt.Public Information Officer of theMinistry of Railway and Zonal Railways.



6-Northren 

Railwaym,Baroda House 

Northern Railway H.Q. 

New -Delh-110001

STD-Code No.Rly-030 

P&T-011

Sh.Madhav Pathak,

Sr.Dy.General Manager,

Ph.No.Rly-32599(o)/55013®

P&T No.-23387349(o)

24670329® Fax-23387349,

sdgm@nr.railnet.gov.in

Sh.P.P.Pandey,

Dy.General Manager/Law,

Ph.No.Rly-32484(o)/23221®,

P&T No-23386863(o)

23742583®,

dgmlaw@railnet.gov.in

Sh.Mahinder Pratap,

Deputy Secy/PG,

Ph.No.Rly-32323(o),

P&T No.-23384298(o),

RTI-32012/23384296,

Room No.35-G.

7-North-Central Railway,

G.M.Building 

sangam Place,

Civil Lines,

Allahabad-UP.

STD-Code-Rly-035,

P&T-0532.

Sh.Vishal Aggarwal,

Chief Commercial Manager,

Ph.No.Rly-23453(o),

P&T No.2560844(o),

Fax-Rly-23887,

P&T-2561131,

ccm@ncr.railnet.gov.in

Sh.B.P.Pandey,

CPRO,

Ph.Rly23461(o),Fax-23461,

P&T-2560036/Fax-2555115,

cpro@ncr.railnet.gov.in

Sh.R.K.Srivastva,

Pulic Relation Officer,

Ph.No.Rly-23467(o)Fax-23461,

cpro@ncr.railnet.gov.in

8-North-Eastren Railway,

Office of the General 

Manager,

G.M.Office,

Gorakh-Pur-273012

STD Code No.Rly-055,

P&T No.-041 

Sh.P.K.Rai,

Sr.Dy.General Manager,

Ph.NoRly-64104(o)64105(R)

P&T No-2200824(o)2202803®,

Fax P&T-2200824.

Sdgm@ner.railnet.gov.in

Sh.V.K.Srivastva,

Dy.General Manager(G),

Ph.No.Rly.62102(o)/62103®,

P&T-2200076(o)/2202315®,

Fax P&T No.2200076,

dgm@ner.railnet.gov.in

Smt.Vibha Kumari,

Assistant Secy/PG,

Ph.No.Rly-62108(o),

P&T-

No.2200427(o)/2331273(R)

9-Northeast-Frontier 

Railway,

General Manager Office,

Maligaon-Guwahati-

781011(Assam),

STD Code Rly-050,

P&T-0361

Sh.A.Datta,

Sr.Dy.General Manager,

Ph.P&T No.2676055(o)

Fax P&T No.2676055

Sh.D.K.Gupta,

Dy.General Manager (G),

Ph.No.Rly-22014(o),

P&T No.2676087(o)

Sh.N.N.Thakur,

Dy.Chief Personal Officer,

Ph.P&T No.2572091(o),

Fax No.2676087.

10-North-Westren 

Railway,

General Manager Office,

North-Westren Railway,

Jaipur-302006(Raj.)

STD Code Rly-095 

P&T-0141 

Sh.Archana Joshi,

Sr.Dy.General Manager,

Ph.Rly-49004(o)/44253®,

P&T No-2221902(o)/2202934®

Fax-Rly-45045

sdgm@nwr.railnet.gov.in

Sh.Rajiv Singh,

Ph.No.Rly-45090(o),

P&T-2224839(o)/2761866®,

Fax No.Rly-45090.

Pio@nwr.railnet.gov.in

Sh.M.K.Sharma,

Sr.Works Study Officer,

Ph.No.Rly45091(o),

P&T-2224797(o)/2750152®,

Fax Rly-45091,

apio@nwr.railnet.gov.in

11-Southren Railway,

General Manager Office,

Public Grievvances Cell,

Chennai-600003.

STD Code-No.Rly-060,

P&T No.044

Sh.Ram Nathan,

Additional General Manager,

Ph.Rly-22502(o),

P&T-25353743(o),

Fax P&T-25341225,

agm@sr.railnet.gov.in

Sh.M.Amrendra,

Dy.General Manager,

Ph.No.Rly-22541(o),

P&T-25355305/Fax-25355305,

dgm@sr.railnet.gov.in

Sh.B.Nageshwar Rao,

Dy.Director (PG),

Ph.Rly-22512(o)/P&T-

25352830,

ddpg@sr.railnet.gov.in

12-South-Central 

Railway,

Office of the General 

Manager,

Railnilayam-

Secundarbad-500071.

STD Code-Rly-070

P&T-040

Sh.Panabaka Krishnath,

Chief Public Relation Officer,

Ph.No.Rly-86481(o)/86612®,

P&T No.27820583(o)/Fax-

27831523.

Cpro@scr.railnet.gov.in

Sh.K.Srikant Reddi,

Dy.General Manager (G)&

Secy/PG,

Ph.No.Rly-86490(o),

P&T No.27830098(o),

pio@scr.railnet.gov.in

dgmg@scr.railnet.gov.in

Sh.Ram Mohan Rao,

AssistantSecy(Conf.)

Ph.No.Rly-86489&Fax-86490,

P&T No.27830098.

Apio@scr.railnet.gov.in



13-South-Eastren 

Railway,

11,Garden Reach Road,

South-Eastren Railway,

KOLKATA-700043.

STD Code Rly-080

P&T No.033

Sh.H.S.Pannu,

Additionl General Manager,

Ph.Rly-44100/fax-43650,

P&T-24391114/24504100,

agm@ser.railnet.gov.in

Sh.Debashish Chandra,

Chief Public Relation Officer,

Ph.No.Rly-44400/Fax44400,

P&T-24397876&24504400

cpro@ser.railnet.gov.in

Sh.P.C.Lakara,

DySecy/Public Grievances,

Ph.Rly-44106/P&T-24397726&

24504106/Fax-24503671,

dysecpg@ser.railnet.gov.in

14-South-East-Central 

Railway.

G.M.Building 1st.Floor,

Bilas-pur-495004.

STD Code No.Rly-075

P&T No-07752

Sh.Sanjeev Hadda,

Additional General Manager,

Ph.No.Rly-62135/Fax-63426,

P&T No.410306,

cme@secr.railnet.gov.in

Sh.Ankush Gupta,

Dy.General Manager/G,

Ph.No.Rly-62408(o)/62409®,

P&T-413008(o)Fax-413005,

dgmg@secr.railnet.gov.in

Sh.Santosh Kumar,

Sr.Public Relation Officer,

Ph.No.Rly-62451(o),

P&T-415516®/413971(o),

pro@secr.railnet.gov.in

15-South-Westren 

Railway,

Head Quarter Office,

HUBLI-580023.

STD-code-Rly-065,

P&T-0836

Sh.S.Balakrishna,

Sr.Dy.General Manager,

Ph.Rly-25006(o)/25007®,

P&T-2289924(o)2289931®,

Fax-2289942.

Sh.B.S.Dasarathi,

Chief Public Relation Officer,

Ph.No.Rly-25050(o)/25051®,

P&T-2289858(o)/2289925®.

Sh.D.raj Kumar,

CVI cum Dy.Secy./P.G,

Ph.No.Rly-25070

16-Western Railway

Head Quarter Office ,

Church-gate Mumbai-20.

SDT-Code-Rly-090

P&T-022.

Sh.Vivek Sahai,

Additional General Manager,

Ph.No.Rly-22001(o)21255®,

P&T No.

22097576(o)/22020512®

Fax Rly-22662

Sh.S.R.Ghosal,

Dy.General Manager,

Ph.No.Rly-22003(o)/21548®,

P&T-22097499(o)/22824642®

Sh.K.Unikrishnan,

APIO,

Ph.Rly-22743,

P&T-22097421(o)/28304635®,

Fax-Rly-22093

17-West-Central Railway,

Indra Market,Jabal-Pur,

STD Code No.Rly-015,

P&T - 0761

Sh.S.C.Jethi, 

Sr.Dy.General Manager,

Ph.Rly-54004/P&T-2677077,

Fax P&T-2677077

Sh.A.K.Jain,

Dy.General Manager,

Ph.No.Rly-54012

P&T-2677098

Sh.N.G.Hardas,

Addle Dy.General Manager,

Ph.Rly-54024,

P&T-2621849(o)/Fax-2677098


